
Frequently Asked Questions Related to eviCore 

Where can I find the eviCore clinical criteria, so I can verify the procedure indications? 

All of the eviCore guidelines are freely available on the web. They can be reached by: 

1. Directly on the eviCore web site:  https://www.evicore.com/provider/clinical-guidelines 
 

2. From the SWHP Provider Portal: https://swhp.org/en-us/prov/home-with-news 
Scroll to the bottom of the page to this link for “Reference Guidelines”: 

 
 

What are my options if I want to have my Patient get his/her test done urgently? 

Choose one of three options available to request an urgent case: 
1. Go online to www.evicore.com and request the case as urgent, or  
2. Phone in your request by calling eviCore at 1-800-792-8744, and request an immediate Physician-to-

Physician discussion for an urgent case, or                                                                       
3. Perform the test, then submit the retrospective review request to eviCore for a retrospective review within 

7 calendar days. Explain why the care was needed urgently.  The eviCore clinical criteria/guidelines are also 
available for the Physician to review them – see above information to locate the guidelines. 
Note:  Scott & White Health Plan Providers are responsible for making sure that care provided to SWHP 
Members is medically necessary; thus, SWHP Patients should not be asked to sign for payment responsibility 
in the event that medical necessity is not met.  

What can I do if I miss my scheduled Peer-to-Peer discussion? 

Choose one of two options available to reschedule your Peer-to-Peer discussion: 
1. Submit your rescheduling request to eviCore by email to: plcallbackagents@evicore.com, or 
2. Call eviCore and request a Physician-to-Physician discussion of the case any day between 6 AM and 7PM. 

The following information is given for all Peer-to-Peers:  “You may arrange to speak with the Medical 
Director by calling 1-800-792-8744, select Option 4, and enter or provide the reference number {Case 
Number}.  Once the eviCore representative is on the phone, request “an urgent Peer-to-Peer”. 

3. Also available is a Provider training document: Keys to avoiding the need for Peer-to-Peer discussions. 
 
Why do some Peer-to-Peer timeframes seem so short? 

This occurs when the Patient’s insurance plan is overseen by the Texas Department of Insurance (TDI), which requires 
approval decisions be made on calendar day 2. This means that if a Peer-to-Peer is required to approve, then only 1 
days’ notice can be given for the peer discussion.  The Health Plan is held to these strict timelines by TDI for commercial 
fully-insured insurance contracts.  For other lines of business, such as Medicare, Self-insured, and Medicaid Patients, the 
timelines are more generous; thus more time is offered for the peer discussion to be scheduled.  To help ensure that 
the ordering Physician learn about the potential denial and Peer discussion information as quickly as possible, we ask 
that the callback number on the authorization request be a number for someone who can quickly reach the ordering 
Physician.  We see delays when the information must be entered into an email, which the Physician may not see until 
the end of the day. 
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