
 

MEMORANDUM 
 
 
TO:   Scott & White Health Plan Participating Providers 
 
FROM: Scott & White Health Plan (SWHP) 
 
SUBJECT: BSWH 2018 Health Reimbursement Account (HRA) Benefit 

Changes 
 
DATE:  December 11, 2017 
 
Dear Participating Providers:  
 
Effective January 1, 2018, Baylor Scott & White Health members covered by the Scott and 
White Health Plan HRA will see several important benefit changes. We have added office visit 
copays for Tier 1 and Tier 2 providers and members will not be able to use HRA funds to pay for 
Tier 2 primary care physician (PCP) and specialist office visits. Review the new HRA benefit 
arrangement below: 

• Members will have copays for Tier 1 and Tier 2 PCP and specialist office visits. 

• Tier 1 - HRA will pay for all covered medical expenses until funds are exhausted. 

• Tier 2 - Office visit copays to the PCP, specialist, walk-in clinic and urgent care will not be 
eligible for HRA payment. All other covered medical expenses will be eligible for HRA 
payment. 

• HRA will pay providers directly for all eligible medical expenses. 

• Verify benefits, eligibility, and HRA balances via the SWHP Provider Portal. 

• If funds are available in the HRA for eligible services, do not collect money from the 
member at the time of the service. Please submit claims to SWHP for 
processing/payment. 

• Tier 2 providers can collect the office visit copay at the time of the service. The 
remainder of the claim should be submitted to SWHP for processing/payment.  

Please share this information with anyone at your office that may need to know of these 
changes. If you have any questions regarding this notice, please visit the SWHP custom site for 
BSWH Employee Plan at www.bswh.swhp.org. 

https://urldefense.proofpoint.com/v2/url?u=https-3A__portal.swhp.org_ProviderPortal_-23_login&d=DwMFaQ&c=qhent5lL-8Lans1hhN7NTGhSd0GBLfQfwUvzHj1D5tQ&r=djZXNAtoqorCV51ilBjU2rY913HnSGxQD3RBLm5LTXc&m=5_rTQYLM4UKRI0twucJCXjbIgGRrFmdlqu8GIpeoqto&s=33N6jC3isK53Ee9Efa0_DDMcsRgJ8CcAkWWV6HnOzEI&e=
http://www.bswh.swhp.org/

