
Care Delivery is Integrated

SWHP and BSWQA work to bring care, coverage and technology together through an Integrated Delivery 
Network that consists of: A Health Plan ● Health Care Professionals ● Hospitals and Post-Acute Care Facilities
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Presentation Notes
In a more personal sense, it means matching patients with a primary care doctor anchored in what the industry calls a Patient-Centered Medical Home. The primary care doctor acts as the quarterback for care, treating the member, but also directing care teams.

It means coordinated care, via a centralized team of nurse care managers, health coordinators and licensed social workers who work with members to ensure they comply with treatment plans set by their doctor
For those with chronic disease, this coordination can include education, medication management, preventive screenings, community resources and more. 

It also means sharing information, securely, between primary and specialty care doctors, hospitals, labs and post-acute care facilities as well as the insurance plan. By knowing the member’s whole health story we can better manage their health and prevent unnecessary tests or procedures. 
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