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2016 FFM Certification – New User Registration Process  
 
Agents and brokers must complete seven steps to be become fully-registered to participate on the FFM 
for plan year 2016.  
 
 

Step 1 - Create a CMS Enterprise Portal Account: 
 Go to https://portal.cms.gov 

 Click on “New User Registration” 
 

 
 

 Read and agree to the terms and conditions 

 Click “I agree to the terms and conditions”; Click “Next” 

 
 
 
 
 
 
 
 
 

 
 

https://portal.cms.gov/
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 Enter all personal information 

  Click “Next” 
 

 
 

 Create a User ID and Password 

 Choose challenge questions and provide answers 

 Click “Next” 
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 The CMS Enterprise Portal will notify that the account is created; Click “OK” 

 An email will be sent to the address listed while creating the account notifying that your account 
was successfully created 

 Wait for a few minutes before logging in 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

* Proprietary Information of GoHealth, LLC. Do not distribute or reproduce without express permission of 

GoHealth. CMS has neither reviewed or approved these materials. 

 

 
 

  



 

* Proprietary Information of GoHealth, LLC. Do not distribute or reproduce without express permission of 

GoHealth. CMS has neither reviewed or approved these materials. 

 

Step 2 – Agent or Broker Requests the FFM Agent/Broker Role: 
 

 Log back to CMS Enterprise Portal at https://portal.cms.gov 

 Click “Login to CMS Secure Portal” 
 

 
 

 Read the terms and conditions and accept by clicking “I Accept” 

 
 
 
 
 
 
 
 
 
 
 
 

https://portal.cms.gov/
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 Enter your User ID and password that you created while setting up your CMS Enterprise Portal 
account in Step 1; Click “Log In” 
 

 
 
 

 Click “Request Access Now” 
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 Scroll down the list of roles or enter “F” in the search box, to find the “FFM/Training-
Agents/Brokers/Assisters” role; Click “Request Access” 

 
 

 You will be taken to Request New System Access page 

 In the System Description dropdown select “FFM/Training-Agents/Brokers/Assisters”  

 In the “Role” drop down menu select “Agents and Brokers” 

 Click “Submit” 
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 Click “OK” 

 
 

 Wait for a few minutes and log back in to the CMS Enterprise Portal 

 You will be directed to the Agent Broker Registration Status page 
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Step 3 – Agent or Broker Conducts Identity Proofing within CMS Enterprise 
Portal: 
 

 Click “Complete Identity Proofing” 
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 Read Instructions 

 Click “Next” 
 

 
 
 

Note: Identity Proofing can be completed before or after training is completed 
 
 
 
 
 
 
 

 Read the terms and conditions and accept by checking the box 

 Click “Next” 
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 Confirm the information that automatically populates 

 Enter any missing information 

 Click “Next” 
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 Once you receive confirmation that your identity has been verified, click “Next” 
 

 
 

 You will be redirected to the Agent Broker Registration Status Page; make sure the status of 
your identity proofing step is marked as “Complete” 
 

 
 

Note: If your information cannot be verified remotely the CMS Enterprise Portal will provide you with a 
phone number and code to confirm your identity directly with CMS Identity proofing vendor (Experian) 
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Step 4 – Agent or Broker Completes Profile Information: 
 

 Select “Access Training” link next to the MLMS 

 
  

 

 Complete your profile information in the MLMS profile page 

 Click “Save/Update” 
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Step 5 – Agent or Broker Completes Training Using CMS Portal: 
 

 Identify the curriculum you wish to enroll in and hover your cursor over the “Actions” link to the 
right of that curriculum 

 In the bubble that appears, click “Enroll” 
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 Click “Complete Enrollment” 
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 Click “Go to Current Learning” at the bottom of the page 

 
 Click “Launch” next to each course to start taking the training 

 
Note: The steps above are for taking the training through CMS. If you choose to take the training through 
a CMS-approved vendor, the steps may be different. 
 
Some courses have prerequisites, so there may not be a “Launch” button next to all the courses 
 
**Steps if the training was completed through CMS-approved vendor: 

 Agents and Brokers who completed training through a CMS-approved vendor can complete their 
MLMS profile information after training is completed. 

 With the new CMS-approved vendor training option, the system will allow each agent/broker to 
select which training option he or she wishes to complete 
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 If you chose to take training from one of the CMS-approved vendors, the system will securely 
direct you to the selected CMS-approved vendor’s learning management system, where you can 
complete the training and associated exams. 

 Once you select “Access Training” for your chose CMS-approved vendor, you’ll see the pop-up 
box below. 

 Click “OK” to confirm you want to be redirected to the CMS-approved vendor’s website 

 

 
 A completion code will be emailed to you from your chosen CMS-approved vendor 24 hours 

after you have completed the training curriculum 

 Copy and paste the confirmation code(s) in the appropriate code field on your MLMS profile 
page. 
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Step 6 – Agent or Broker Accepts the Agent/Broker Agreement(s) 
 
An agent or Broker must complete his or her profile information and required training and exams before 
he or she can sign the Agreement(s) 
 

 Click “Yes” to the Agreement at the end of the curriculum to confirm you have reviewed and 
accept the terms of the Marketplace’s Agreement 
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Step 7 – Confirm Completion on the Agent/Broker Registration Status Page 
 

 After the Agreement(s) are accepted the agent or broker is redirected back to the Agent Broker 
Registration Status page on the CMS Enterprise Portal. 
 

 
 

 Review your Agent Broker Registration Status page to confirm that you have completed all 
registration requirements 

 At this time, if all steps have been completed, you will be able to print your completion 
certificate(s) 

 Click “Print Certificate(s)” on the Agent Broker Registration page 
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 Click on “Print your Registration Completion Certificate” once redirected to the MLMS 

 
 
 

 Scroll over “Actions” and click “Print Certificates” 

 
 
 

 A window opens; click “Print” next to the certificate you want to print 
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Your completion certificate will include: 

 Your Name 

 Your NPN(s) 

 The Marketplace for the certificate 

 The Plan year for the certificate 
 


