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SWHP Background

• Not-for-profit HMO established in 1982
• Over 200,000 members in central Texas
• Available in 25 counties across Central 

Texas
• 25th year offered to State of Texas and 

Higher Education Employees, Retirees, 
and their Dependents



How does SWHP work?
• Mixed network of over 1,300 providers in central Texas

– 45% of providers are Scott & White physicians
– 55% of providers are non-Scott & White physicians – independent 

practices and providers contracted with SWHP to be in-network
• Choose Primary Care Physician (PCP)

– From area of Family Practice (all ages), Internal Medicine (18 years and 
above) or Pediatrics (18 years and younger)

• Referrals to Specialists
• Different Copayments for Primary Care & Specialty Care
• Direct access to OB/GYN 
• Direct access to Opthalmology for routine eye exams
• Pre-existing conditions covered



Brief Summary of Benefits

$50Urgent care

$100Emergency room

$100 per day admission; 5 day max, 
$1500 max per person per plan year

Inpatient Hospitalization

$100Outpatient surgery facility

$40Specialist office visit

$30PCP office visit

COPAYMENTBENEFIT



Prescription Drug Benefit

• Copayments for Tier 1, 2, & 3
• Retail: 

– 30 day Non-Maintenance for one copayment
– 30 day Maintenance for one copayment

• Mail Order: 
– 90 day Maintenance for 3 copayments



Hospital Locations

Grimes St. Joseph Hospital
Navasota

Richards Memorial Hospital
Rockdale

Rollins Brook Community 
Hospital - Lampasas

Trinity Medical Center
Brenham

Goodall-Witcher Healthcare
Clifton

Madison Memorial Hospital
Madisonville

Burleson St. Joseph Hospital
Caldwell

Coryell Memorial Hospital
Gatesville

Metroplex Hospital
Killeen

St. Joseph Regional Health 
Center - Bryan

Hamilton General Hospital
Hamilton

Llano Memorial Hospital
Llano

Providence Health Center
Waco

Johns Community Hospital
Taylor

Lakeside Hospital
Bastrop

Hillcrest Baptist Medical 
Center
Waco

The Hospital at Westlake 
Medical Center

Austin

Scott & White University 
Medical Campus Hospital

Round Rock

King’s Daughters Hospital
Temple

20 Provider 
Hospitals

Scott & White Memorial 
Hospital - Temple



SWHP Additional Benefits
• On-line refills for prescriptions
• Health Media on-line wellness program
• Health Media on-line Health Risk Assessment
• Disease Management Programs
• HealthConnect – Nurse Advice Line
• 4 Regional Customer Service Offices 

– Georgetown
– Bryan/College Station
– Temple
– Waco



Questions?

Austin Area
(512) 930-6040 / (800) 758-3012

Temple
(254) 298-3000 / (800) 321-7947

Bryan/College Station
(979) 268-7947 / (800) 791-8777

Waco
(254) 758-8000 / (800) 684-7947 


