
December 1, 2009

NOTICE TO OUR MEMBERS
Young Texan Select member benefits will be changing effective March 1, 2010.

Thank you for choosing Young Texan Select for your individual health insurance coverage. You are
a valued member of Scott & White Health Plan, and we are committed to keeping you informed
of upcoming changes to your coverage.

Effective March 1, 2010, Scott & White Health Plan is modifying the Young Texan Select product
and renaming it Young Texan Express 500. We encourage you to review the attached plan
comparison sheet outlining the differences between your current Young Texan Select plan and
the Express 500 plan. Main benefit features are outlined below:

Young Texan Select Express 500
Primary Care Doctor Office Visit $30 co-pay $30 co-pay

Specialist Office Visit $50 co-pay $50 co-pay

Preventive Services $30 co-pay No charge

Immunizations No charge No charge

Standard Lab and X-ray 20% after deductible No charge

Diagnostic Radiology 20% after deductible 20% after deductible

Vision Exam Not covered $30 co-pay

Inpatient Hospitalization 20% after deductible 20% after deductible

Outpatient Surgery 20% after deductible 20% after deductible

We know the holidays can be a busy time for all, so we are moving your renewal to March 1,
2010, to provide you more time – at your current rates – to review the new benefits. Please
visit our website at www.swhp.org to look at other lower-cost plan options. Information about
the cost of your plan and the cost of our other plans will be mailed to you by January 1, 2010. At
that time you can choose to stay on the Express 500 or choose one of our other plan options.

Please feel free to call our Customer Service line at 800-321-7947 if you have questions about the
enclosed changes. Our business hours are Monday through Friday 8 am to 5 pm.

Thank you for choosing Scott & White Health Plan.
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