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Thank you for choosing Scott & White Health Plan (SWHP) as your healthcare provider. We are
committed to providing you and your dependents personalized, comprehensive, high quality
healthcare and excellent and efficient customer service. SWHP is a not-for-profit Health Plan and
is a nationally recognized leader in providing quality healthcare by focusing on prevention, early

intervention, wellness, and disease management.

SWHP is unique in its approach to healthcare.

e SWHP offers a network of over 2000 physicians and 31 hospitals over a 50 county service
area in Central and West Texas.

e SWHP utilization and case management capabilities empowers us to have one of the
lowest administrative costs among our competitors.

e Disease and condition guidance programs have been proven to improve the health of
employees by reducing medical complications associated with chronic conditions. SWHP
educates its members on risk factors, early detection, and action plans for managing their
chronic disease.

e SWHP utilizes the latest claims processing technology.

e SWHP philosophy is member-centric. Customer Service Advocates are trained to be experts
on all health plan products. Our staff is cross-trained to provide immediate responses to
our membership, providers, and plan administrators.

e SWHP has a number of web-based programs to help members move to healthier lifestyles.

e Our 24 hour nurse advice line service provides members with the information to make
appropriate and cost-effective health care decisions.

e Our Dialog Center includes the Health Crossroads shared decision making resource that
allows members to make appropriate decisions about their health with their physicians; a
health information library; interactive tools and calculators; and a secure e-mail to a Health
Coach.

e Our on-line Pharmacy Benefits Manager allows members to see pharmacy claim
information, find eligible pharmacy locations, find prescription deductible information,

drug information and drug pricing.
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