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. POLICY:

A. SWHP has established the following standards for timely accessibility of behavioral and mental
healthcare services:

Routine office visit appointments 10 working days
Urgent care 24 hours*
Non-life-threatening emergency care 6 hours*
Life-threatening emergency care Immediately*

¥ SWHP members have direct access to Behavioral Health Practitioners by calling their
office or going to the Emergency Room.

B. Telephone Access: No centralized screening or triage is used.
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