5 SCOTT&WHITE
W4 HEALTH PLAN

Texas Fri endly

June 23, 2010

Dear Scott & White Health Plan Provider:

Several months ago you received information about the new provider incentive program for 2010. We
have made several changes to the program and ask that you discontinue the use of code BNSO5 for
specific services. We have developed a process so that our system will automatically track the codes
that are eligible for the $5 bonus payment. You will receive a bonus check after the end of each quarter.
As a reminder, the following codes qualify for the bonus program:

CPT Code ICD-9 Code
Well Child Visit (3-6 years old) 99382-3,99392-3 V20.2
Adolescent Well Care Visit (12-21 years old) | 99384-5,99395 V20.2
Immunizations for Adolescents:
Meningococcal(11-13 years old)* 90733,90734
Tdap (10-13 years old)* 90715 99.39
Td 10-13 years old)* 90714, 90718
Tetanus10-13 years old)* 90703 99.38
Diphtherial0-13 years old)* 90719 99.36
Chlamydia (16-24 years old) 87492

*By 13" birthday

For claims that have already been submitted and were denied due to the use of BNSO5, please resubmit
those claims and payment will be made retroactively to 4/1/2010. The goal of this program is to provide
the most personalized, comprehensive, and highest quality health care by ensuring that necessary,
routine procedures are performed and documented.

If you have any questions, please do not hesitate to contact Provider Relations at (254) 298-3064.
Sincerely,
Dr. Marylou Buyse, M.D., M.S.

Chief Medical Director
Scott & White Health Plan
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