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PR#milf,T: BD 30 ml Luer-LokrM $yringes, Reorder Nurnber 309$50
Lot ?rlumber: $175046

Attention: BD Syringe Customer

BD is conducting a recall on the above referenced product with the specific lot number
listed. A small number of unit packages may have open seals which can adversely
impact package integrityiproduct steri l i ty. Appropriate corrective actions have been
instituted to address this condition.

YOL"J NH[D TCI TAKE TI-IE FOLLO\ruI$.IS ACTION$:

1. lmmediately review your inventory and determine if you have any of the affected
product with the specific lot number l isted above. lf so, please remove it from
inventory. Please reference the attached il lustrations to locate the producl cataloc;,
r lesc;r iptron and iot  r runtber.

2. Complete the enclosed Customer Packing List. The product can be returned by
following the instructions on the packing l ist. Upon receipt of returned product, BD will
send you replacement product (replacement product is readily available).

This rs*ell  or: ly affects pnoduct lot r"rumbens cited ahmve"

BD Customer Service Representatives are available to assist you in this process and
answer any questions you may have about this recall, the product return procedure, and
how to obtain replacement product. Please contact the Customer Service Group at 1-
888-337-?762 Monday - Friday 8:00 AM - 5:00 PM Eastern Standard Time.

We sincerely regret the inconvenience this wil l cause you, but we know that you share
with us the desire to provide superior quality products to your customers.

Sincerelv.

December 8, 2009
Jlf,r^, l3{ -11 /'-tz 6T^J" l-

63
Greg Morgan
BD Regulatory Compliance



Fr*da*mt ffi*cmFfr
Customer Packing List

l3n 3i l  rnl  l -uer-Lmkrni $yrrnges {R**nd*n#3fi f iS5*}
Lct  h lumber .  9175046

WBD

Product Return Instructions:

1. Enclose this Packing List  wi th the shipment,  and provide a contact  name and number.
2. Please enter quantity of product to be returned.
3. The simplest way to return product would be to access the following UPS website:

http ://www. u psrow.com/bd
User name: bd, Password: bd
When you access the si te,  you can select  among 3 UPS shipping opt ions.  l f  you select  the in i t ia l
option, "Display Return Label Only you can give the package to a UPS person who stops at
your site or drop it off at a UPS location. lf you select the either of the other two options, a UPS
person wil l stop by your location specifically to pick up the package. You need to enter the
returned product reorder number, lot number and quantity on the website.

4. lf you do not have access to the internet you can call UPS at: 1-800-PICK-UPS (742-5877) and
arrange for a pick-up using the following charge number specific to this recall: 0ER739. Product
should be returned to:
BD Distr ibut ion Center
200 Birch Creek Road
Swedesboro, NJ 08085

5. Upon receipt of returned product BD will provide replacement product (please allow 4-6 weeks
for shipment of replacement product). A returned goods authorization is NOT required for this
recall return process.

Please check your return careful ly and f i l l  out  below. f incl$se a copy CIt  th i*  packing sl ip wi th
your  sh ipment .  P lease ind ic ; r ts  the numb*r  nf  syr in f ies you are rc tunning:
Flease return only syringes fram the i lots refener"rced nhove.

Contact lnformation:

Faci l i ty  Name:

Contact person:

Phone#:

Address (no P.O. Boxes)

City: State: Zip Code:

Distributor Name (from who you purchased product):

Address:



Location of Ref# and Lot#

Shelf Carton (Sample Label)

Unit Package (Sample Label)
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NAME
BCS lnfusion Center

BCS Surgery Center

Community Internal Med

Infusion

Hem/Onc freatmeninoot

Hemodialysis

ki t l ""n Hemodialysis Unit

Roundrock Hemodialysis Unit

Ki l leen Dialysis -  West

Temple OB/Gyn

BCS Infusion Center

BCS OB-Gyn

BCS Surgery Center

BCS Plast ic Surgery

Santa Fe Family Medicine

Gatesvi l le Family Med

Georgetown Gastroenterology

Hewit t  Family Medicine

Metroplex Chemotherapy Trt  Rm

Hutto Family Medicine

Taylor Family Med

Waco Family Medicine

Waco Pediatr ics

Northside FPC Family Medicine

Pflugervi l le Internal Medicine

Round Rock Internal Medicine

Round Rock Rheumatology

uvc oelcYr\
lRound Rock Infusion Center

UMC Ophthalmology

Round Rock Plast ic Surgery

P"di Int"nr ive Care Unit

Neonatal  lcu

,Peri /Op Matl  Mgmt

NICU Cent ra l  Supp ly

Hospice Program

Pharmacy lnpat ient

Pharmacy Home lv

Pharmacy Contracted Services

Gen Strs Pat ient Charges
.  , ;  . ; , .

Anrmat  Fac i l t l y

FoundationJCrritantnropic
Inst Res - Oth Specl Frogi;t .
UMC Pharmacy
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