CLINICAL PATHOLOGY / LAB

When lab is medically indicated, testing may be provided for the services Scott & White
Health Plan approved for your clinic. In some cases, depending on the contractual
agreement, lab services that cannot be provided in your clinic may be forwarded to the local
affiliated hospital for processing according to CLIA guidelines. Lab tests processed in the
hospital for Scott & White Health Plan Members must be billed directly from the hospital to
the Scott & White Health Plan on a UB Form. Hospital lab tests for Scott & White Health
Plan SeniorCare Members must be billed directly from the hospital to HCFA on a UB
Form. Tests that the clinic or hospital is unable to process must be routed through contracted
network lab providers. A referral form or copy of requisition must be completed.

When a patient is hospitalized and requires lab testing, those lab tests, which the hospital
processes, are approved for Health Plan coverage when deemed medically appropriate and
necessary. Hospital lab tests for Scott & White SeniorCare Members must be billed
from the hospital to HCFA on a UB Form. For those tests which the hospital is unable to
process, those tests must be routed through contracted network lab providers.

Contracted Network Lab Providers:

*AK Molecular Diagnostic Laboratory
1000 W. Highway 6, Suite 230
Waco, Texas 78712
254-741-6363 (Headquarters)

*Clinical Pathology Laboratories, Inc. (CPL)
9200 Wall Street
Austin, Texas 78254
800-595-1275 (Headquarters)

*Laboratory Corporation of America (Labcorp)
7777 Forest Lane, Suite C-350
Dallas, Texas 75230
800-788-9892 (Headquarters)

*Quest Diagnostics
4770 Regent Boulevard
Irving, Texas 78063
800-222-0446 (Headquarters)

*Scott & White Reference Lab
2401 South 31% Street
Temple, Texas 76508
800-792-3369 (Headquarters)

*See Provider Directory for other locations
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