
Healthcare 
you can hold 
in your hand. 

App

A Download Away | App Store and Google Play
 

Access healthcare services through your smartphone with the MyBSWHealth
app or on your computer at MyBSWHealth.com. 

 4.7 App Store4.5 Google Play 

App Features and Benefits – Available anytime, anywhere!

•	 Find a provider and schedule an appointment with ease — search by name,     
specialty, and/or ZIP code

•	 Securely message your care team and receive timely response 

•	 See required copays, track your deductible and out-of-pocket max

•	 Pay bills, monitor claims and review explanations of benefits

•	 Obtain test results and view past visit summaries

•	 Experience an eVisit from the comfort of home

•	 Manage and refill prescriptions

•	 View your ID card
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Download the mobile app by searching MyBSWHealth in the 

App or Google Play store. 

Or visit us online at MyBSWHealth.com.

Some of the conditions treated include:

•	 Cold or flu
•	 Allergies/sinus-related issues
•	 Skin conditions
•	 Tobacco cessation
•	 Stomach and digestive issues
•	 Minor eye conditions
•	 Women’s health

   

Scan QR code 
to view 

app video.

EASY, ONLINE  DIAGNOSIS
Our E-Visit service enables you to get an online diagnosis and Our E-Visit service enables you to get an online diagnosis and 

treatment plan for common medical conditions. How does it work?treatment plan for common medical conditions. How does it work?

ONLINE INTERVIEW DIAGNOSIS BY A 

CLINICIAN

RESPONSE WITHIN ONE

 HOUR

PRESCRIPTION

O R D E R E D  I F  N E E D E D

Be sure to link your Scott and White Health Plan account in the app:

1. Tap the gear icon        (top right corner of app welcome screen)

2. Tap “Manage Linked Accounts”

3. Tap “Link Account” under SCOTT AND WHITE HEALTH PLAN

4. Enter member information


